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The Klabb 3-16 service will be available during the mid-term holidays on 1st, 4th and
5th November 2019.
The application period is between 4th October and 17th October 2019.

The service is available for parents who are both in employment, or are following a
course of studies with a registered academic institution. The proof of work and / or
proof of study have to be uploaded in the application.
Applicants are advised to inform the Centre Coordinator of any cancellations, at least
one week in advance. Hours for this service are to be paid before hours are used. In
case of sickness, parents must present a medical certificate.

New Clients
Parents who are eligible to use the service during the mid-term holidays, but are not
yet registered users of the Klabb 3-16 service, have to first apply at https://
services.fes.gov.mt

Applicants who only wish to use the service during the holidays will be asked to tick a
box at the end of the application, to register their interest.
Once an application has been filled in, the parent/guardian will then receive an
acknowledgement that an online application for the Klabb 3-16 service has been
submitted, either through SMS or Email, depending on one’s choice. They will then
receive a link that will enable them to make their payment for the respective
holidays.
Notes
servizz.gov - Parents/Guardians may call the servizz.gov Freephone 153 to
request information on how to apply online. This service is provided Monday and
Wednesday from 08:00 to 19:00 hours and Tuesday, Thursday and Friday from 08:00
to 16:00 hours.
Alternatively, they can visit one of the servizz.gov hubs, where a representative will
give direct support with the filling of the online application on the servizz.gov website,
www.servizz.gov.mt. The servizz.gov hubs provide their services from Monday to
Saturday, from 08:00 to 13:00 hours and on Wednesday evening there is also
an extended service from 16:30 to 19:00 hours.
The servizz.gov representative will ask the parent/guardian for all the necessary
details and will require copies of the necessary documents.
More details about the application and payment procedure may be accessed via the
following options:
· at the FES website, where there is also a list of the servizz.gov regional and
technical hubs
· from the FES Helpdesk located at FES Head Office Mtarfa
· by sending an email to fes@gov.mt or servizz@gov.mt

September was a month of special dates. It brought about the end of Skolasajf 2019,
and the start and end of the September Bridge Holidays.
During the two week Bridge Holidays period, the children benefitted from a varied
programme of activities that rounded-up the Skolasajf experience, and got the
children used to getting back to school. Those days provided children with the
opportunity to get to know each other in a smaller group, especially if they are new to
the service, or changing centres. Introducing each other is a way of getting to know
who they are, where they come from and what they like to do when they have no
school.

Among the activities offered were Yoga sessions, which are a great way to start the
day. Yoga at an early age encourages self-esteem and body awareness with a
physical activity that's non competitive. Fostering cooperation and compassion—
instead of opposition—is a great gift to give our children.
The commencement of the scholastic year 2019/2020 also saw the start of the Klabb
3-16 service in 28 centres in Malta and Gozo. This after-school service gives parents
the peace of mind that their children are being taken care of in a safe environment.

The 60 Hour Football and Volleyball Marathon in
aid of Puttinu Cares, this year kicked off on 13th
September 2019.
A large number of children from the Klabb 316 centres of Zurrieq, Gzira, St Paul’s Bay
and Siggiewi, attended the Opening Ceremony.
In this way, not only did the children enjoy a
programme of activities, but also helped the
cause with their participation. It was also an opportunity to make children aware of
this charitable organisation and the sterling work carried out. The event also helped
to highlight the plight of children who may be sick, and to help children appreciate
one’s health and take care of it.

With the commencement of the Klabb 3-16 service in September 2019, FES
introduced the assistance of the Child Support Worker for children who are eligible
for the service.
Selected workers underwent training during the Child Support Worker Course
offered by FES, which prepares the CSWs to be in a better position to understand and
respond more effectively when meeting the child’s individual educational needs.
Lectures focus on ‘Dealing with Children’s Difficulties in Communication’ and the procedures involved when ‘Addressing Challenging Behaviours’. Course participants are
also introduced to the various conditions, such as Autism, Down’s Syndrome and
Cerebral Palsy. More information can be found in this online article.
Applications for another Child Support Worker Course are currently open till Friday
11th October 2019. The course, will be held in the afternoon, and spread over two
weeks. Venue for lectures will be at FES head office in Mtarfa. Applications are to be
submitted online here.
It is worth mentioning here the valuable document Autism
Toolkit for Mainstream Inclusive Schools in Malta, which
was produced by the Directorate for Educational Services
(DES) within the Ministry for Education and Employment.
The aim of this resource pack is to provide practical
strategies which have been implemented successfully
within mainstream schools. Child Support Workers are
encouraged to refer to this document as a a helpful guide
in the carrying out of their duties.
The Autism Toolkit can be accessed online here.

The Foundation for Educational Services operates 14 Childcare
Centres spread in different localities around Malta, to offer greater
accessibility to the service users. The environment provided in the
FES Childcare Centres is one that is conducive to learning through
the multiple learning domains made available to the children.
The natural curiosity innate in children is encouraged and sustained as children
explore new areas and apply their learning to new life skills. Whether they are
throwing a ball to each other while calling out the name, as a way of improving their
gross motor skills and their verbal fluency, or dressing up and acting out different
roles as a way of overcoming shyness and enhancing their self expression, these are
all part of the scaffolded form of learning that focuses on the child.
All the FES Childcare Centres are registered with the Department of
Quality Standards in Education and follow the National Standards for
Child Day Care Facilities. One may apply for the service by visiting
one of the centres or applying online at https://eforms.gov.mt/
pdfforms.aspx?fid=est084e

The following is the full list of the Childcare Centres by locality, which are operated by
the Foundation for Educational Services.

Il-Kuluri Childcare Centre, Birgu, Tel: 23985119
Il-Ferrovija Childcare Centre, B’Kara, Tel: 2598 5561 / 2
Ix-Xemx Childcare Centre, Qawra, Tel: 21577639
Il-Merill Childcare Centre, Pembroke, Tel: 2137 6644
Id-Denfil Childcare Centre, Siġġiewi, Tel: 21432348
Il-Bebbuxu Childcare Centre, Sta. Venera, Tel: 2144 3855
Il-Bejta Childcare Centre, Cospicua, Tel: 21807090
It-Tgħanniqa Childcare Centre, Floriana, Tel: 2598 2611 / 13
It-Tbissima Childcare Centre, Qormi, Tel: 2598 7620
Il-Pespus Childcare Centre, Marsa, Tel: 21 231 038
Pizzi Pizzi Kanna Childcare Centre, Naxxar, Tel: 21 420 380
Is-Sardinella Childcare Centre, San Gwann, Tel: 2137 2851
Il-Qawsalla Childcare Centre, Gzira, Tel: 2598 4560 / 1/ 2
Żmeraldi Childcare Centre, Ħaż-Żebbuġ, Tel: 2598 7681 / 2

Name: Akvile Barauskaite
Occupation Childcare Centre Coordinator since
2012;currently Centre Coordinator at
Is-Sardinella Childcare Centre at San Gwann
What are the developmental benefits that
you see in a child attending the Childcare
Service?
Every child attending any one of the FES
Childcare Centres is offered a whole range of
learning opportunities, all of which form a large part in a child’s development.
Learning through play in a positive learning environment is beneficial in various areas
of development, such as overall well-being of a child. These include self-confidence,
such as the ability to make own choices, and learning how to deal with own feelings.
We also look at social competences where children interact with peers as well as
adults, and learn how to share and take turns. The holistic development of a child
also includes communicative competences where we focus on the use of language, a
child’s disposition towards learning through independent exploration, ) and last but
not least intellectual competences which are being achieved through activities while
having fun. On a daily basis we do our best to encourage children to grow into
independent and self-confident learners which will definitely help them in their further
educational and social ventures.
How do you keep abreast of development in best practices related to your
field of work?
I believe in a continuous life-long learning, especially (but not exclusively) when it
comes to early years education, as there is always so much to learn. At FES we
attend monthly meetings where we discuss not only problems that we may be
encountering in the management of the centre, but also share best practices that
enable a more harmonious delivery of the service. We also attend the bi-annual
Childcare Seminars, organised by FES, ECDAM talks of which FES is a member,
workshops, and short courses. We also embark on individual studies and research
carried out on particular topics of interest; at our Centre we practise sharing of
research between all the staff members which helps us maximise the use of articles
and studies found in various resources. Moreover, it is also very important to reflect
and learn as we go throughout the day as every child can teach us
something that can be applied in the future in other similar situations.

Name: Carmen Anna Caruana
Occupation: Joined FES as a PW in 2018 following
the successful completion of the PW Course.
What prompted you to join FES as a PW?
I have been working with FES since last year, in
the role of a playworker. I was encouraged to apply
after I learnt about a course offered by the entity
itself, for the general public especially for people who
had never been in the workforce, or were absent
from gainful employment due to family commitments.
This course prepared me to face the challenges faced
in the Klabb 3-16 Centres, and also how to be
prepared for my duties.
Although I had ample experience of dealing with children from my own experience as
a parent, the course introduced me to areas of learning that were new to me. I also
learnt how to deal with children having different characters, personalities and
abilities, while also what activities should be prepared for the duration they
will be with me. This job gives you a lot of satisfaction because children
show appreciation through a smile on their face for what one does with them.
All this will give you a boost to continue working harder and come up with things for
them to have fun.
Additionally, this year FES offered us another course about the role of the Child
Support Worker, based on the decision to introduce the service of the CSW during
Klabb 3-16. Encouraged by what I had learnt in the course for Playworkers, I decided
to apply for this course too, and in fact as from this scholastic year I am working as a
child support worker.
How do you and your colleagues work on creating an ambience of
collegiality within the centre?
At Klabb 3-16, I do not work alone. I try to work as a team with my colleagues by
primarily doing my best to understand their ideas. When anyone of us encounters
problems regarding the children’s behaviour and also the work in general,
we immediately inform our co-ordinator, who listens to us and together we
strive to find a solution that addresses the particular situation.
The support shown by the Centre Coordinator and the PERs is very helpful for us to
carry out our duties. At the St.Paul’s Bay Klabb 3-16 Centre, we create many
activities which we try to implement together.
On the other hand, if someone has personal problems, while we understand the
importance of not letting them influence our performance, we help each other out so
that the children receive the same dedicated attention as usual. This is important,
because the children we work with spend a lot of time at the Centre, so consequently
it becomes their second home.

Applications for the Klabb 3-16
Service for scholastic year
2019/2020, including the MidTerm Holidays on 1st, 4th and 5th
November 2019. Open till 17th
October 2019.
Applications for the Child
Support Worker Course, open till
11th October 2019.
Call for Head of Business open till
Wednesday 16th October
2019 at noon.
Internal Call for a Programme
Secretary within the Programmes
Unit, open till 11th October 2019.

For additional information or assistance with applications, applicants are invited to
send an email on hr.fes@gov.mt

To remove your name from our mailing list, or for any questions and comments, please click here

